
TRUST



Also by Iyanla Vanzant

9
B O O K S

Forgiveness: 21 Days to Forgive Everyone for Everything

Peace from Broken Pieces: How to Get Through What You’re Going Through

Tapping the Power Within: A Path to Self-Empowerment for Women

In the Meantime: Finding Yourself and the Love You Want

Acts of Faith: Daily Meditations for People of Color

One Day My Soul Just Opened Up: 40 Days and 40 Nights  

Toward Spiritual Strength and Personal Growth

Until Today!: Daily Devotions for Spiritual Growth and Peace of Mind

Don’t Give It Away!: A Workbook of Self-Awareness  

and Self-Affirmations for Young Women

Living Through the Meantime: Learning to Break the Patterns  

of the Past and Begin the Healing Process

Yesterday, I Cried: Celebrating the Lessons of Living and Loving

The Value in the Valley: A Black Woman’s Guide Through Life’s Dilemmas

Every Day I Pray: Prayers for Awakening to the Grace of Inner Communion

Faith in the Valley: Lessons for Women on the Journey to Peace

The Spirit of a Man

C D S/ DV D S

Peace From Broken Pieces 

Living From Your Center

In the Meantime: Music That Tells the Story

Giving to Yourself First

Finding Faith

Giving Thanks

C A R D  D E C K S

Until Today Cards: A 50-Card Deck

Tips for Daily Life Cards: A 50-Card Deck

9
Please visit the distributor of SmileyBooks: Hay House USA: www.hayhouse.com®;  

Hay House Australia: www.hayhouse.com.au; Hay House UK: www.hayhouse.co.uk;  
Hay House South Africa: www.hayhouse.co.za; Hay House India: www.hayhouse.co.in



IYANLA Vanzant

TRUST
MASTERING THE FOUR 

ESSENTIAL TRUSTS 

Distributed by Hay House, Inc.
Carlsbad, California • New York City

London • Sydney • Johannesburg 
Vancouver • Hong Kong • New Delhi



Copyright © 2015 by Iyanla Vanzant

Published in the United States by: SmileyBooks, 2776 Loker Ave. West, Carlsbad, CA 92010 • 
www.SmileyBooks.com

Distributed in the United States by: Hay House, Inc.: www.hayhouse.com • Published and 
distributed in Australia by: Hay House Australia Pty. Ltd.:  
www.hayhouse.com.au • Published and distributed in the United Kingdom by: Hay House UK, 
Ltd.: www.hayhouse.co.uk  • Published and distributed in the Republic of South Africa by:  
Hay House SA (Pty), Ltd.: www.hayhouse.co.za • Distributed in Canada by: Raincoast Books: 
www.raincoast.com • Published and distributed in India by: Hay House Publishers India:  
www.hayhouse.co.in 

Cover design: Juan Roberts 
Interior design: Cindy Shaw / CreativeDetails.net 

All Scripture quotations are taken as noted from:  
The Holy Bible, New Living Translation, copyright © 1996, 2004, 2007 by Tyndale House 
Foundation. Used by permission of Tyndale House Publishers, Inc., Carol Stream, Illinois 60188. 
All rights reserved.

The Holy Bible, NEW INTERNATIONAL VERSION®, NIV®  
Copyright © 1973, 1978, 1984, 2011 by Biblica, Inc.® Used by permission. All rights reserved 
worldwide.

The Holy Bible, King James Version, in the public domain. 

All quotes from A Course in Miracles are from the public domain edition, 1975. Foundation for 
Inner Peace, P.O. Box 598, Mill Valley, 94942-0598, www.acim.org and info@acim.org.

Grateful acknowledgment is made to Michael Brown, Sr., for his generous contribution of “Father’s 
Day.” Copyright © 2015 Michael Brown, Sr.  
All Rights Reserved.
 
All rights reserved. No part of this book may be reproduced by any mechanical, photographic, or 
electronic process, or in the form of a phonographic recording; nor may it be stored in a retrieval 
system, transmitted, or otherwise be copied for public or private use—other than for “fair use” 
as brief quotations embodied in articles and reviews—without prior written permission of the 
publisher.

The opinions set forth herein are those of the author, and do not necessarily express the views of the 
publisher or Hay House, Inc., or any of its affiliates.

Library of Congress Control Number: 2015950389 

Hardcover ISBN: 978-1-4019-4398-1       
Digital ISBN: 978-1-4019-4484-1

10  9  8  7  6  5  4  3  2  1
1st edition, December 2015 
Printed in the United States of America



This book is dedicated to:

Every child whose inherent trusting nature has been knowingly 
or unknowingly violated by someone he/she loved and trusted

Every woman whose heart has been betrayed by people who 
simply didn’t value the trust she placed in them

Every man whose confidence, self-worth, and agency has been 
diminished because of his race or stature, because society has 
deemed him to be untrustworthy

Every person who may believe that trust is something you give 
and receive because he/she does not understand it is a state of 
mind and being

To us all I say, Lean not on your own understanding because we 
really do not know what anything is for.
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A RELATIONSHIP WITHOUT TRUST 
IS LIKE A CAR WITHOUT GAS, 
YOU CAN STAY IN IT ALL YOU WANT, 
BUT IT WON’T GO ANYWHERE.

—Unknown

This was not the fi rst time; Max had violated Cece’s trust 
and then denied having done so on several occasions. He 
had stolen money from her and tearfully protested her 

accusations at least three times. And he had failed to honor her 
boundaries or to respect the rules of the house more times than she 
cared to remember.

Each time Cece made excuses for her brother. She told herself 
that Max was young, that he was still learning, and that he needed 
repeated instructions to get the gist of what was being off ered to 
him. Each time she wanted to believe him, but doing so meant 
that she had to diminish, deny, or dismiss her gut feelings. In order 
to trust him, she had to distrust herself and disown her intuition. 
Because the truth about Max was simply too diffi  cult to accept, she 
chose to violate herself instead.

Th is time, Cece told herself that things would be diff erent, that 
Max would be diff erent. He had been out of her home and partially 
out of her life for over a year. When he contacted her, asking if he 
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could stay for a few days, until he could get in touch with a friend, 
he sounded different and it felt different. This time he had a plan. 
He wanted to save some money, make a final break from his co-
dependent girlfriend, and get his own place. He talked about some 
of the things he had learned since his last departure and finally 
acknowledged his previous wrongdoings by asking for forgiveness.

Cece wanted so desperately to believe that Max had changed 
that she failed to consult with her own internal guidance system. 
His words had warmed her heart, and the truth was, she missed 
him. This time, in an attempt to take a hard line, Cece gave Max 
clear boundaries and a time limit. He had three weeks to figure 
everything out; during those three weeks he would have to work 
to earn his place; and he was not to have any guests in the home. 
Three weeks turned into three months because he really toed the 
line. He was supportive and helpful in everything she asked of 
him.

Well . . . there were a few slips here and there, but nothing 
major. The slips were caused more by mindlessness than intentional 
bad behavior. Things got a little rocky when Max reengaged with 
his girlfriend, Meagan; however, after their temporary separation, 
even she seemed different. Meagan was more polite and attempted 
to be helpful when she did come around. When the two of them 
got into an argument, they would both back down and correct 
themselves as soon as they were challenged or questioned. Shortly 
thereafter, one or both of them would apologize, and things would 
return to a peaceful norm fairly quickly.

In Cece’s mind, all of this was concrete evidence that things 
had changed and that she could trust that Max was doing better. It 
was this process, the signs of humility and his willingness to make 
corrections, that allowed her to believe that he could be trusted.

Cece stopped challenging the little things Max said and did 
that felt off. She relaxed her defenses. She ignored her concerns. 
She placed her trust in what she wanted to believe about Max 
rather than checking in with herself and holding fast to her 
boundaries.
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The surprise birthday party that her family organized shocked 
her. Without warning, what had started out as a quiet Saturday 
evening morphed into people everywhere—dancing, eating, and 
celebrating her on this special day. No one ever knew what to give 
Cece as a gift, so they all gave her money. Each person came to 
her and offered words of love and gratitude as they stuffed some 
amount of money somewhere on her body. When it was all said 
and done, she had money glued, pinned, or taped everywhere on 
her body and on her clothing, and there wasn’t a dry eye in the 
house. Like a stripper, she peeled the bills off and threw them into 
a basket. It was hilarious, the highlight of the party.

After Cece said good-bye to the last guest, she took the basket 
and placed it in the most sacred place in her home, her prayer 
room. Believing that it would be safe there, she closed the door 
and went to bed. After the party, Max left the house to spend a 
few days with his cousin. The next morning, as scheduled, Cece 
left her home for a three-day business trip. As she buckled her seat 
belt, she had a brief inclination to go back in and move the money, 
to hide it. But being too lazy to walk back and thinking that no 
one was home anyway, she ignored her gut feeling and took off as 
planned.

On the morning Cece was scheduled to return, she got a 
telephone call from her sister, who had forgotten she was away. 
Her sister had gone by the house looking for Cece to join her 
on a brief shopping trip. Her sister said that when she got to the 
house, she found Max in the kitchen counting money. At first, 
she didn’t think anything about it, but then something just didn’t 
feel right.

Cece’s heart dropped. She asked her sister to go into her prayer 
room and see if there was any money in the basket next to the 
vase of flowers. Her sister wanted to know where her birthday 
money was. “Just go,” she instructed her again. As Cece waited, 
her stomach went sour, and her head began to ache. Her sister 
reported that there was $77 in the basket. “Is that your birthday 
money?” she asked.
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Cece wanted to hang up and throw up. Instead, she asked her 
sister to check the guest room to see if Max was there. He was 
not in the guest room but outside with the dog. Heartbroken, 
Cece told her sister to call all of the men in the family and ask 
them to come and deal with the all-too-familiar situation. Cece’s 
brother, Max, whom she had trusted enough to allow to stay in her 
home again, after too many betrayals, had stolen all but $77 of her 
birthday money. Because she didn’t trust herself not to cause him 
severe bodily harm, Cece had to turn the situation over to the men 
in the family, who had vowed the last time that if Max betrayed her 
again, they would set him straight.

How had this happened? Why had this happened? Cece lamented. 
In truth, it was painfully simple. Max had violated his sister again 
because she had wanted to believe that he had actually changed. 
The first time she had discovered him smoking in his room after 
she had asked him not to smoke in her home was a sign that he 
could not be trusted to honor his word. Cece had been violated 
again because she put more stock in Max’s smooth talk than she 
did in her own gut feelings. 

She remembered that once when she had returned home after a 
shopping trip, she had felt that something was not quite right, but 
she ignored it. Max had been just a tad too friendly, and he seemed 
restless. Later, when she heard him talking on the phone, she 
decided to pursue what she had first ignored. In their conversation, 
she discovered that he had invited his friend into the house to 
use the restroom after she had specifically asked him not to have 
anyone in the house in her absence. Cece let her annoyance go after 
he swore the guy had been in the house for only five minutes to pee.

If Cece’s antennae had been up then, she could have prepared 
herself for the even deeper desecration now. She was violated 
because she couldn’t accept the unpleasant thoughts she had about 
her brother and the unsettling feelings that keep surfacing. She beat 
them down when they came up, because Max’s behavior seemed 
so different this time and his words sounded so sincere. In reality, 
though, there had been warning signs that she had refused to listen 
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to. These signs—plus the small, seemingly insignificant violations—
were mounting evidence that her trust had been misplaced.

Cece knew that Max was impulsive, that he often acted without 
thinking or considering the consequences. She knew that he 
had no sense of self-worth and therefore could not value their 
relationship—or any relationship. Max said what he needed to 
say and did what he needed to do to get what he needed in the 
moment. The fact that this was the result of his childhood and life 
experiences was none of her business. She knew that he had been 
abandoned and rejected by both of his parents, and as a result he 
had no self-esteem. She knew who he was and what he was capable 
of, and yet she expected him to behave differently.

Max had spent the better part of his adult life sleeping on 
other people’s sofas and living out of black plastic bags. For all 
intents and purposes, he was homeless. Every place he stayed was 
temporary because he knew that it would be only a matter of 
time before he did or said something that would get him put out. 
Max would try for as long as he could to toe the line and live up 
to the expectations. Now Cece realized that Max didn’t have the 
understanding or capacity or perhaps even the desire to do better. 
She accepted that he was okay knowing that sooner or later he 
would need to hustle up another temporary sofa or corner in a 
back room.

Cece was betrayed because she did not trust what she knew about 
the mismatch between her expectations and her brother’s capacity. 
She expected Max to do what she knew he could not do and to be 
who she knew he was not . . . and finally the bill came due.

To Trust or Not to Trust
It is impossible for people who are untrustworthy to become 

trustworthy simply because you want them to be that way. Trust 
is a matter of character. Some folks are untrustworthy because 
of the belief patterns that are tied to their past experiences. They 
may have learned or come to believe that trustworthiness is not 
important. Others are untrustworthy as a matter of conscious 



T R U S T 

160

or unconscious choice. People show you who they are in what 
they do. This is not to say that people cannot change. They can. 
Nevertheless, you must trust what you see people do and build 
your self-trust muscles until you have the capacity to say no to 
their inappropriate or unacceptable behavior the first time you 
encounter it.

While it is possible to love untrustworthy people, continuing to 
place your trust in them is not wise. Trust grows from and deepens 
with intimacy. Trusting others requires that you first and foremost 
learn to be intimate with yourself. The more intimate you are with 
yourself, the more truth you can tell yourself about yourself. The 
more time you spend in contemplation of what makes you tick, 
the more you know who you are, and the more you will learn about 
whom you can trust. When you are not intimate with yourself, 
your attempts to trust others will always fall short because you 
will overlook key elements and important signs revealed in their 
behavior.

Self-intimacy fosters understanding. An understanding of 
yourself supports you in learning to see and understand other 
people. Understanding people is essential to your ability to trust 
them. This level of understanding is the result of the many small 
interactions and connections that occur over time. In the process, 
you learn to trust people’s way of being: how they show up in the 
room, in the community, and in the world.

Self-Protection
There is always an element of risk involved with trust, so you 

must be willing to risk being wrong about what you feel and sense. 
That means you must take precautions. If protecting yourself by 
trusting what you know means hurting other people’s feelings—so 
be it. They can and will recover. However, when you trust yourself, 
your first thoughts will not be about anyone else, they will be 
about you and what feels right for you.

Remember, when you do not trust yourself, you cannot and will 
not trust anyone else. Instead, you will ignore your inner voice and 
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intuitive inklings and tell yourself that what you feel is wrong. 
Why? Because your suspicions will not hold the other person in 
a good light. When you cannot face the truth, you’ll find yourself 
making excuses for the demonstrated bad behavior that provides a 
clear indication that the person cannot be trusted.

Often, you will ignore the warning signs because they are simply 
too stressful or too difficult to acknowledge. Or the circumstances 
go against what you want to believe, and accepting the truth would 
create a domino effect in your life. So you dismiss or deny the 
very clear intuitive and explicit messages you receive by expecting 
people to live up to a level or capacity of trustworthiness that they 
simply cannot or choose not to honor.

When you do not trust yourself, what you feel, and what you 
know, you will expect people to be who they are not. You will hope 
against hope that they will do things you already know they cannot 
do. You will expect them to be who you want them to be rather 
than trusting what you know about who they are and what they 
are capable of doing. This is not trust. This is magical thinking, and 
engaging in it will set you up for a big letdown. Trusting yourself is 
important when dealing with others because it protects you from 
repeated violations and devastating heartbreaks.

When you do trust yourself, you are able to read situations, 
environments, and people in a way that supports your personal 
boundaries and keeps you safe. Self-trust also equips you to 
communicate to others clearly regarding what is and is not 
acceptable. You know what feels right and what does not, and you 
do not question what you feel in response to what others may do 
or say.

Never measure your inner clarity in response to what someone 
else may say or do. When you trust yourself, people cannot talk 
you out of what you know from within. In fact, tell others what 
you know as a demonstration that they cannot and will not put one 
over on you. You then have the ability and willingness to alter your 
behavior in a way that protects you and promotes an environment 
in which you feel safe, an environment you can trust.
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When you trust yourself, you know that it’s okay to see people 
as they are without feeling bad when what you know does not 
put them in a good light. When you know certain people have 
a propensity for dishonesty, there is no need to feel bad about 
it. Trust yourself enough to take precautions about how you 
participate in their stories and activities and adjust what you 
expect from your interactions with them accordingly. When you 
trust yourself, you don’t feel bad about knowing the truth about 
yourself or anyone else.

As human beings we want to think the best about everyone. But 
the truth is, not everyone can be trusted. Some people are at a place in 
their own growth and learning where they do not honor themselves 
enough for you to trust them. It is also true that some people, at 
their current level of development, do not deserve to be trusted. 
Yes, people can change. Yes, people do deserve a second chance. Yes, 
there will be those instances when you’ll think everything seems 
fine, only to discover later that it was not. When you trust yourself, 
you will take clear, definitive action the moment you feel an inkling 
or see a sign that something is off. In learning to trust others, you 
must learn how to distinguish between your current inner knowing 
and your judgments about people’s past or past behaviors.

Trusting others requires a level of intimacy, a depth of 
understanding, and clear evidence that the people being trusted 
have the capacity to honor and live up to your expectations.

Performance Data
Trusting others is both a logical and an emotional experience 

that requires that your head and heart come into agreement. 
Logically, you learn whether or not you can trust people by 
calculating the risk involved. You may have faith in human nature 
and potential; however, you must also trust what you know based 
on what you have seen and experienced. In business, this is called 
performance data.

Trusting others requires that you gather and assess the data 
being provided through communication and behavior before you 



E X C U S E S

163

invest your trust. This logical assessment has nothing to do with 
expecting people to “earn your trust.” To do that is to ask others 
essentially to guarantee to you that they will not make any mistakes 
as they learn to live up to your expectations. That is not going to 
happen! People will make mistakes, and in doing so, they may hurt 
your feelings or sensibilities. This does not mean they cannot be 
trusted.

The logical assessment that is required in learning to trust 
others means that you must determine, through intimate contact 
and communication, whether or not who they are and what they 
do keeps you safe. And whether or not the way they are being 
with you feels honorable and honest. When people never show 
up when they say they will, or when they always have an excuse 
or reason for not doing what they say they will, you can draw the 
logical conclusion that they probably cannot be trusted with more 
important things, like your heart. This brings us to the emotional 
experience of trusting others.

We all have valid reasons not to trust people. People lie. People 
forget. People will do whatever they think they need to do to get 
what they want from someone else. People make mistakes. People 
are emotionally clumsy and negligent. People will consciously and 
unconsciously hurt our feelings and then deny or become defensive 
about what they have done.

When it comes to trusting others, it requires that we are willing 
to be vulnerable and risk being hurt. For average card-carrying 
human beings, allowing ourselves to be vulnerable and then being 
taken advantage of is one of our greatest fears. This great fear, 
coupled with the fear of rejection, the fear of abandonment, the 
fear of failure, the fear of disappointment, the fear of being wrong, 
the fear of being ridiculed or of looking stupid, and the fear of 
losing love makes trusting others an almost impossible task.

Yet as humans, we crave companionship, connection, love, and 
intimacy with others. These cravings can and often do make us 
hypervigilant about managing and controlling what others do and 
how they do it. You will not grow emotionally and learn to trust 
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others if or when you are attempting to control them. Instead, you 
must be intimate with and understanding enough of yourself to 
know that, no matter what happens, no matter what other people 
do or don’t do, you will be okay.

Blood Trust
It made everyone cringe when Grandma said it, but Jess had 

proven time and time again that Grandma was right: “If you will 
lie, you will steal.”

No one understood why she did it. Spending quality time 
with her, listening to her speak, or involving her in any project 
that required hard work or consistent support made the truth 
indisputable. Jess was a liar and a thief who had hit almost everyone 
in the Porter family. Her mother, her siblings, her cousins, and 
her aunts and uncles all had a horror story they could tell about 
something Jess had stolen or something she lied about that 
involved the resources of other members of the family.

No one could figure out how to convince Jess that her felonious 
behavior wasn’t necessary. They all loved her. All she ever needed 
to do was ask for their help or support. They had each, over time, 
forgiven her and let her back into their homes and lives. Things 
would be fine for a little while, and then—BAM! The cash would 
disappear. The credit card would have charges. The jewelry would 
be gone, and Jess would actually help you look for the missing 
item. Then you would discover who had invaded your account, 
and Jess would deny, deny, deny that she had had anything to do 
with it, only to be caught in another lie.

Everyone in the family shared a jaw-dropping moment when 
they discovered that Jess had cleaned out her grandma’s bank 
account. All the money that Granddaddy had left her was gone. 
This time, however, Jess had covered her tracks so well, it took 
them almost a year to discover what she had done and how she 
had done it.

Aunt Belle was the first to raise suspicions about whether or 
not Jess had reformed her thieving ways. After Jess had written a 
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string of checks on her mother’s account and bought a computer 
with her brother’s credit card, she had been all but banned from 
the family home. She was allowed to visit on Thanksgiving and 
Christmas, and that was it. At all other times, she could call and 
folks would speak to her, but she was not allowed into anyone’s 
home. Those who let her in on holidays did everything in their 
power never to leave her unattended.

Jess’s sister Candas was the hardest on her. She constantly 
reminded her of what she had done and attached a few choice 
names to those memories. Momma Porter would not allow 
bickering between siblings, so she would rarely tell Candas when 
she saw or spoke to Jess. She loved her daughter and actually felt 
guilty about her bad behavior, believing there was something she 
had done or not done that caused Jess to betray and violate her 
loved ones the way she did.

Jess was a teenager when her fingers first became sticky, which 
is when Momma Porter put her in therapy. From the age of 16 
until she was about 22, Jess seemed to have been reformed. She 
made peace with her father and how strict he had been with her 
and her siblings. She came to understand how the experience of 
deprivation as a child gave her an insatiable thirst to have things 
that she did not need, could not afford, or was simply attracted to 
as an adult. The strange thing was that she didn’t steal from stores 
or strangers; instead, she went to great lengths to steal from those 
who cared the most about her. But stealing from Grandma! Come 
on, Jess! That just ain’t right on any day of the week.

Momma Porter had bought Grandma Porter a new computer 
for Christmas. They all wanted her to join the family’s online 
page so she could keep up with family news and information. Jess 
was the geek in the family and agreed to help Grandma become 
familiar with all of the new technology so that she could always be 
in touch with the relatives who lived at a distance. Momma Porter 
helped Grandma set up all of her online bill-pay accounts, and, 
at a time when everyone thought Jess had reformed, she gave Jess 
the passwords.
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Jess showed Grandma where to go and what to do to store her 
passwords and how to change them. When Candas discovered that 
Jess had Grandma’s passwords, she went ballistic! She told Jess, 
Momma Porter, and everyone else who would listen that they were 
crazy if they thought Jess would not rip Grandma off the way she 
had done with everyone else. At the time, it had been well over a 
year since Jess had invaded or violated anyone in the family, and 
it even appeared that her tall tales about her life had come to an 
abrupt end. Candas didn’t believe it, would not believe it, and she 
told them all: “Don’t even call me when this S*&%$ goes down! I 
don’t want to hear it!”

How do you know when you can trust people again after they 
have violated your trust? The short answer is, you may never 
know. People can and do change; however, it is only if and when 
they violate you again that you can know for sure whether they 
have been reformed. Trusting people who have a history of being 
untrustworthy is a risky business, because you just never know for 
sure what they will or will not do.

The Mistrust-Go-Round
People, in general, will use their past experiences to determine 

whom they can or cannot trust. In this sense we all have some 
reason or another not to trust people. In fact, being mistrustful 
is more often than not a default setting in the mind of those who 
have experienced any level of betrayal or abuse in their lives. If 
people are too nice, we don’t trust their motives or intentions. If 
people seem cagey or guarded, we believe they are up to no good.

It doesn’t take much to push a person from being open, 
vulnerable, and trusting into a pit of fear, where their defenses are 
high and their guard is always up. Mistrust takes little or no effort. 
With enough internal or external evidence to support the plausible 
theory that this will protect you from future or abuse or betrayal, 
you will have a valid reason not to trust anyone. The questions are: 
Does that really work? Does it really keep you safe? My experience 
has been that it does not.
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I once heard that trust is about believing and seeing yourself 
and others as worthy, while mistrust is about seeing the opposite. 
When you do not see yourself as worthy of peace, joy, love, and 
all sorts of other good things, you will see others in the same light 
and, in doing so, will believe they are capable of all manner of 
wrongdoing. Following this line of thought and reasoning, we 
forget that life is like a mirror or an echo chamber, where what you 
send out comes back. When you see, hold, or believe yourself to 
be unworthy, you will attract people who believe the same about 
themselves and you. They will undoubtedly treat themselves and 
you with dishonor and disrespect. A violation of trust is as much a 
sign that people do not respect themselves as it is a sign that they 
are out to get you. People who honor themselves will more often 
than not honor you, too.

The key to trust is to remember that in this life we do not get 
all that we ask for, but we always get what we expect. This does 
not in any way excuse people for their bad behavior. Nor does it 
make you responsible for the misdeeds of others. However, if and 
when you find that you are repeatedly attracting folks who seem to 
abuse your trust, violate you in some way, and prove themselves to 
be untrustworthy, it may be time to scrutinize your thoughts and 
belief system.

The other possibility that can lead to an unsuspected betrayal 
or violation of trust is refusing to see what you see and know what 
you know. Life is filled with people who can be trusted and people 
whom you should never trust. The trick is learning which club you 
belong to. If you are a member of the trustworthy-people club, this 
does not mean you throw all caution to the wind and throw open 
the doors of your life to everyone who passes by. You must live life 
with a healthy sense of caution and awareness. You must do your 
due diligence to make sure that the people you are associated with 
are carrying the same club card that you carry. Folks who move 
from one club to the other, depending on the circumstances and 
situations in which they find themselves, may not be members in 
good standing of your group.
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Watch! Listen! Learn! Do not be fooled by appearances but 
rather be educated by experiences. Do not act like you do not 
know that people are capable of crossing lines. Do not hope against 
hope that your club is so attractive to them that they will remain 
a loyal and dues-paying member. Remember that liars lie, cheaters 
cheat, and thieves have a bad habit of stealing. This does not mean 
that you don’t trust them or believe they can never change for the 
better. It means that until you have clear evidence that the shift has 
occurred, you should not trust them with your wallet or purse or 
believe that they are working late every night.

Back to our story:
No one, including Jess, understood why she lied and stole, 

but more important, everyone had a difficult time accepting that 
she did, except her sister Candas. Candas, who had been sexually 
abused as a young girl, married a man who cheated on her and 
lied about it. She didn’t trust anyone and was totally self-righteous 
about her suspicions. Momma Porter never told her children that 
Daddy Porter had been an alley cat, because learning how to forgive 
him after he left her had saved her life and opened her heart.

Jess, who had been Daddy’s little princess, had never quite 
recovered from her father’s departure. She loved her mother and 
sister dearly but also revealed in therapy that her father’s absence, 
which she secretly blamed on her mother, left her with a void 
that she could never quite fill. She was 16 when he passed away. 
After many discussions, family members determined that it was 
about then that the spirit of dishonesty seemed to take hold of her. 
Although Jess came across to everyone as a kind and thoughtful 
person on her good days, Candas believed it wasn’t safe to leave 
her alone in a room with goldfish. Then there was that time when 
Momma Porter couldn’t find her ring, and everyone blamed Jess. 
Three months later when Momma found the ring under the 
washing machine, no one could apologize enough to make it up to 
Jess for the months of ridicule and isolation she had experienced as 
punishment for the missing ring. Instead, they all began to act as if 
they didn’t know what they knew about her past behavior.
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The first time the bank called to inform Grandma Porter of 
irregular activity on her bankcard, Jess was the one who took her 
to the bank to get a new card and then back home to change her 
passwords. The second time it happened was around Christmas, so 
no one became suspicious. By the fifth time it happened, though, 
even the bank and Candas believed that Grandma Porter was a 
target because of her online purchases and bill paying.

When Momma Porter asked Grandma for a short-term loan 
of $2,500, they discovered that the trust account had been almost 
cleaned out. Over the course of seven months, the balance, little 
by little, had been depleted from $42,000 to $5,800. At first, 
no one suspected Jess. It was only after the bank did a thorough 
investigation that they determined that most of the withdrawals 
had gone into another bank account that was linked to Jess’s social 
security number.

When you know people are prone to be dishonest and they 
have not demonstrated that they have reformed their behavior, 
this does not mean they should not be trusted with anything. It 
does, however, mean it would not be wise to trust them to tell 
the truth. Jess had previously demonstrated that she was capable 
of jumping from the trustworthy club to the untrustworthy club. 
The challenge was not only her repeated violations of trust, it was 
also the difficulty everyone, except Candas, had in accepting and 
acknowledging the truth.

In the end, the family determined that no one had ever 
really trusted Jess. It was that they felt bad for her and about 
acknowledging that she was, in fact, someone who lied, stole, and 
had repeatedly harmed them. They felt guilty about the times they 
accused her only to learn over time that there were wrongs she was 
accused of that she did not commit.

Grandma realized that she never wanted to come across like 
Candas, who was very vocal and very committed to her total 
distrust of Jess. It was not attractive nor did it feel loving. The 
bottom line was, after Jess’s first major infraction, everyone 
expected and suspected her of being exactly who she had 
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demonstrated herself to be; but because they loved her, they 
didn’t want to talk about it.

As human beings it is our nature to want to be connected to 
our loved ones, to live in peace rather than pain, and to seek safety 
rather than fear. We have a difficult time accepting that the things 
we believe should be good for us are not and that the people who 
should be good to us are not. For this reason, mistrust is almost 
as painful as having our trust betrayed, because it goes against our 
natural inclination. We have to work hard to maintain the line of 
mistrust, to be suspicious, to hold on to the past as the evidence 
that keeps us alert to the possibilities of violation by someone we 
love. Because we want to trust, we find ways to ignore the signs, 
to excuse behaviors, and to deny our internal alarms and warning 
signals.

We want people to be who we believe they are, and in doing 
so we open ourselves to opportunities for them to prove they are 
not full-time members of the trustworthy-people club. Learning 
to trust others means paying attention internally and externally 
without guilt or shame in knowing what you know. It means telling 
yourself the truth about yourself and others to the degree that 
you are willing to protect yourself without injuring or insulting 
them. It means having boundaries that are solid and consistent. It 
means choosing how to be in relationship with others in a way that 
honors them and honors what you feel and know. There are times 
when drawing a hard line in the sand will not only protect you, it 
will also protect people from themselves and their untrustworthy 
behavior that they cannot seem to control.

When it comes to trusting family members, we walk a tightrope 
that many of us struggle with. For some reason, logical or not, we 
believe that because we are related to someone by blood, they will 
not or should not have the same human frailties as the rest of the 
human race. We want to believe that parents will not betray or 
disappoint us; that uncles, cousins, or grandparents will not violate 
us; and that our siblings, whether older or younger, will keep us in 
a special place in their hearts.




